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Use this workflow when ordering COVID-19 Antibody Infusion in the outpatient (Ambulatory) setting for a 
patient that has tested positive for Covid-19 and conditions have met the need for the infusion.   

 
Order the COVID-19 Antibody Infusion – outpatient SmartSet 
The provider can order from an Office Visit or create an Orders Only encounter to place the order. 
Click here for the tip sheet detailing how to create encounters. 

 
1. Go to the SmartSets section. 

(TIP: In an Office Visit, the SmartSets section can be found on the Plan tab. In an Orders Only encounter, 
the SmartSets section can be found on the Orders tab.) 

 
 

2. Search for “covid infusion” and select Open SmartSets. 

 
 

 

https://hub.sih.net/epic/doccenter/_layouts/15/WopiFrame2.aspx?sourcedoc=%7bd0f7927a-5022-4175-b822-ef6fb784fb40%7d&action=default
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3. Select the medication you would like the patient to receive via infusion. 

 
 

4. Answer the Patient Criteria questions to ensure the patient meets the requirements for the 
medication.  See the Process Inst. details to review the criteria. Click Accept. 
(TIP: If the Patient Criteria section does not open, you may need to click on the Patient Criteria order.) 
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5. The SmartSet contains links to the Patient Fact Sheet and Consent Form.  Click the links to make sure 
you have educated on all points.   
The Infusion Nurse will print consent and have the patient sign at the infusion visit. 

 
 

6. Each order is pre-selected to order, but you should review to make sure each order is appropriate for 
the patient. Uncheck any orders you do not want ordered.  Click Sign.   
(TIP: The Appointment Request will send to a scheduling workqueue and the other orders will be Sign 
and Held for the Infusion Nurse to release during the Infusion Visit.) 
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Order from an In Basket message 
Use this workflow when ordering a COVID-19 Antibody Infusion for a patient that has tested positive for 
Covid-19 from the Results message in the In-Basket. From the In-Basket message, the provider can Addend the  
Encounter.  The provider can also create an ORDERS ONLY encounter to place the order. 

 
7. From the COVID-19 Results message, select Encounter in the top toolbar of the message. The 

Encounter button may be sorted under to top More button. 
(TIP: You can also right-click on the message and select encounter from the pop-up menu.) 

 
 

8. Click Create Addendum. 

 
 

9. Go to the Plan tab and follow the instructions starting in Step 1 to order the infusion through the SmartSet. 

 
 

10. When you are done ordering, make sure to select Sign Addendum.       

 


